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DETAILED ACTION 

This action is responsive to tlie RCE amendnnent filed on June 1 7, 201 0. Claims 
33, 37, 39, 41 , 45, 49, 53, and 55 were amended. Claims 40, 42, 43, 47, 48, and 56 
were canceled. Claims 33-39, 41, 44-46, and 49-55 are pending. 

Response to Amendment 
Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or deschbed as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 33-38, 41, 44-46, and 49-54 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Bunney, U.S. Patent No. 6,487,584 further in view of Armstrong et 
al., U.S. Patent No. 7,373,428. 

Bunney teaches the invention substantially as claimed including a multiple 
personality internet account (see abstract). 

As to claim 33, Bunney teaches a computer-implemented method for updating 
presence information for a user on a network, wherein the user accesses the network 
via a first client device and a second client device, the method comprising: 
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receiving a first client status identifier from tlie first client device, wherein the first 
client status identifier is one of the plurality of client status identifies; receiving a second 
client status identifier from the second client device, wherein the second client status 
identifier is one of the plurality of status identifiers (col. 1, lines 60-67, Bunney discloses 
an address a user has logged in with on a certain terminal); 

populating a first client view with the first client status identifier and a second 
client view with the second client status identifier (fig. 3, Bunney discloses a table for 
each users multiple user profiles); 

Bunney fails to teach the limitation further including prioritizing a plurality of client 
status identifiers, wherein the prioritized plurality of client status identifiers is ordered 
from a lowest priority level to a highest priority level; determining accurate presence 
information for the user, wherein determining the accurate presence information for the 
user comprises: determining that the first client status identifier indicates the accurate 
presence information for the user when the first client status identifier has a higher 
priority level than the second client status identifier based on the prioritized plurality of 
client status identifiers; determining that the second client status identifier indicates the 
accurate presence information for the user when the second client status identifier has a 
higher priority level than the first client status identifier based on the prioritized plurality 
of client status identifiers; and determining that both the first client status identifier and 
the second client status identifier indicate the accurate presence information for the user 
when the first client status identifier and the second client status identifier have a same 
priority level based on the prioritized plurality of client status identifiers; populating a 
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master view witli tlie accurate presence information for tlie user; updating tlie presence 
information of tlie user witli tlie accurate presence information; receiving a tliird client 
status identifier from the first client device, wherein the third client status identifier is one 
of the plurality of client status identifiers and is different from the first client status 
identifier and the second client status identifier; populating the first client view with the 
third client status identifier; determining that the third client status identifier indicates 
inaccurate presence information for the user by determining that the third client status 
identifier has a lower priority level than the second client status identifier based on the 
prioritized plurality of client status identifiers; and maintaining the presence information 
of the user with the accurate presence information. 

However, Armstrong teaches the use of a hierarchy for contacting a watched 
party if the party is simultaneously available on more than one communication network 
(col. 4, lines 14-18), context presence according to rules (col. 12, lines 42-46, col. 17, 
lines 4-17), the use of various context presence values (col. 14, lines 16-21), the 
ordering of raw presence data (co. 15, lines 8-17), the use of several devices 
simultaneously (col. 4, line 64 - col. 5, line 3), and managing presence information 
about a party that can be on multiple devices at once (col. 5, lines 38-61). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney in view of Armstrong to prioritize a plurality of client status 
identifiers, wherein the prioritized plurality of client status identifiers is ordered from a 
lowest priority level to a highest priority level; determining accurate presence 
information for the user, wherein determining the accurate presence information for the 
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user comprises: determining tliat tlie first client status identifier indicates tlie accurate 
presence information for tlie user wlien tlie first client status identifier has a higher 
priority level than the second client status identifier based on the prioritized plurality of 
client status identifiers; determining that the second client status identifier indicates the 
accurate presence information for the user when the second client status identifier has a 
higher priority level than the first client status identifier based on the prioritized plurality 
of client status identifiers; and determining that both the first client status identifier and 
the second client status identifier indicate the accurate presence information for the user 
when the first client status identifier and the second client status identifier have a same 
priority level based on the prioritized plurality of client status identifiers; populating a 
master view with the accurate presence information for the user; updating the presence 
information of the user with the accurate presence information; receiving a third client 
status identifier from the first client device, wherein the third client status identifier is one 
of the plurality of client status identifiers and is different from the first client status 
identifier and the second client status identifier; populating the first client view with the 
third client status identifier; determining that the third client status identifier indicates 
inaccurate presence information for the user by determining that the third client status 
identifier has a lower priority level than the second client status identifier based on the 
prioritized plurality of client status identifiers; and maintaining the presence information 
of the user with the accurate presence information. One would be motivated to do so 
because it allows the user to be logged onto multiple devices and it allows other users 
to find them based on their state. 
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Regarding claim 34, Bunney teaclies tlie computer-implemented method of claim 
33, the method further comprising: 

receiving an updated client status identifier from the first client device; populating 
the first client view with the updated client status identifier, wherein the updated client 
status identifier is one of the plurality of client status identifiers (fig. 3, col. 7, lines 5-7; 
col. 9, lines 16-20); 

determining the accurate presence information for the user comprising 
determining that the updated client status identifier has a higher priority level than the 
second client status identifier based on the prioritized plurality of client status identifiers 
(Bunney, col. 7, lines 5-7; col. 9, lines 16-20; Armstrong, col. 12, lines 42-46, col. 17, 
lines 4-17); 

populating the master view with the updated client status identifier when the 
master view indicates accurate presence information for the user (Bunney, col. 7, lines 
5-30, col. 9, lines 25-35; Armstrong, col. 12, lines 42-46, col. 17, lines 4-17); and 

updating the presence information of the user with the accurate presence 
information (Bunney, col. 7, lines 5-30, col. 9, lines 25-35; Armstrong, col. 12, lines 42- 
46, col. 17, lines 4-17). 

Regarding claim 35, Bunney teaches the computer-implemented method of claim 
33, the method further comprising: 
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receiving an updated client status identifier from tlie first client device, wherein 
the updated client status identifier is one of the plurality of client status identifiers; 

populating the first client view with the updated client status identifier; 

determining the accurate presence information for the user comprising 
determining that the second client status identifier has a higher priority level than the 
updated client status identifier based on the prioritized plurality of client status 
identifiers; 

populating the master view with the second client status identifier wherein the 
master view indicates accurate presence information for the user; and 

updating the presence information of the user with accurate presence information 
(Bunney, fig. 3, col. 7, lines 5-30; col. 9, lines 1-35; Armstrong, col. 12, lines 42-46, col. 
17, lines 4-17). 

Regarding claim 36, Bunney teaches the computer-implemented method as 
defined in claim 33, wherein the plurality of client status identifiers includes one or more 
of: online, offline, away, invisible, busy, back soon, on phone, and at lunch (Bunney, col. 
7, lines 5-30, Armstrong, col. 14, lines 9-20). 

Regarding claim 37, Bunney teaches the computer-implemented method as 
defined in claim 33, wherein the first client view represents presence information of the 
first client device and the second client view represents presence information of the 
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second client device, wlierein tlie first client view and the second client view are 
associated with the user (col. 9, lines 1-20). 

Regarding claim 38, Bunney teaches the computer-implemented method as 
defined in claim 33, wherein updating the presence information of the user with the 
accurate presence information further comprises publishing the accurate presence 
information to subscribers (Armstrong, col. 12, lines 42-45). 

Claims 41 , 44-46 and 49-54 do not teach or define any new limitations above 
claims 33-38 and therefore are rejected for similar reasons. 

3. Claims 39 and 55 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Bunney and Armstrong in view of Aravamudan et al., U.S. Patent No. 6,301,609. 

Regarding claim 39, Bunney and Armstrong teach the computer-implemented 
method as defined in claim 33, further comprising: 

wherein the first client status identifier is an "online" client status identifier; 

the second client status identifier is an "online" client status identifier; 

receiving the third client status identifier is either an "idle" or "offline" client status 
identifiers (Bunney, fig. 3, col. 7, lines 5-30; col. 9, lines 1-35, Armstrong, col. 4, line 64 - 
col. 5, line 61, col. 12, lines 42-46, col. 17, lines 4-17). 
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Bunney and Armstrong fail to teacli tlie limitation further including wherein the 
master view indicates the accurate presence information as "online" for the user. 

However, Aravamudan teaches the use of instant messaging in conjunction with 
access to data and communication network channels and modes (see abstract). 
Aravamudan teaches the use of the proxy always appearing available to the buddy (col. 
9, lines 64-67; col. 10, lines 1-51) and real presence being advertised to other who have 
identified the user as a buddy (col. 9, lines 45-67; col. 10, lines 1-15). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney and Armstrong in view of Aravamudan wherein the master 
view indicates the accurate presence information as "online" for the user. One would be 
motivated to do so because it would result in the most accurate presence for a user. 

Claim 55 do not teach or define any new limitations above claim 39 and therefore 
is rejected for similar reasons. 



Response to Arguments 

4. Applicant's arguments with respect to claims 33-39, 41 , 44-46, and 49-55 have 
been considered but are moot in view of the new ground(s) of rejection. 

Regarding the argument to claim 33, the applicant argues that the reference, 
Armstrong, does not disclose prioritization, status update resolution process, and a user 
logged into more than one client device. The examiner respectfully disagrees, as seen 
in, column 4, lines 14-18 and column 5, lines 38-61, there is a user simultaneously 
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available on more than one network and a hierarchy using rules that maintains and 
provides prioritization and presence information. 

5. In response to applicant's arguments, for claims 39 and 55, against the 
references individually, one cannot show nonobviousness by attacking references 
individually where the rejections are based on combinations of references. See In re 
Keller, 642 F.2d 413, 208 USPQ 871 (CCPA 1981); In re Merck & Co., 800 F.2d 1091, 
231 USPQ 375 (Fed. Cir. 1986). The rejection of claims 39 and 55 are based on the 
combination of Bunney , Armstrong, and Aravamudan. 



Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

U.S. Pat. No. 6,564,261 to Gudjonsson et al. 

U.S. Pat. No. 6,51 9,639 to Glasser et al. 

U.S. Pat. No. 6,148,328 to Cuomo et al. 

U.S. Pat. No. 5,943,478 to Aggarwal et al. 

U.S. Pat. No. 5,909,543 to Tanaka et al. 

U.S. Pat. Pub. No. 2002/0198952 to Bell. 

U.S. Pat. No. 6,463,471 to Dreke et al. 

U.S. Pat. No. 5,825,864 to McGraw et al. 

U.S. Pat. No. 5,757,901 to Hiroshige. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to AVI GOLD whose telephone number is (571)272-4002. 
The examiner can normally be reached on M-F 8:30 a.m. to 5 p.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on 571-272-4001 . The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding tlie status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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